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    WILMSLOW UNITED REFORMED CHURCH          

SAFEGUARDING POLICY 
SUPPORTING APPENDICES A2, A3, A4, A5, A6 

 

 

A2 The role of a Safeguarding Co-ordinator 

Context 

We believe that children and adults at risk deserve the best possible care that the church can provide and that the church should be a safe place for 
everyone involved. We recognise and give thanks for the time and devotion given by anyone carrying out this role.  
 

Purpose of the role 
• To coordinate safeguarding policy and procedures in the church.  

• To be the first point of contact for safeguarding issues.  

• To be an advocate for good safeguarding practice in the church.  

 

Responsibilities  
To coordinate safeguarding policy and procedures in the church  
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• To familiarise themselves with church policies and procedures and URC good practice guidelines in safeguarding and to keep abreast of any 

changes and developments.  

• To ensure that church policies and procedures are reviewed annually, kept up to date,  

and are fit for purpose.  

• To make sure that elders and others in the church aware of the church safeguarding policies and procedures, including URC guidelines and 

Charity Commission responsibilities.  

• To collaborate with the Deputy Safeguarding Coordinator (when there is one), the minister, the DBS, and the Synod Safeguarding Officer on 

all matters around safeguarding. 

• To ensure safer recruitment practices are operated in the recruitment of all workers  

(both volunteers and paid) including, but not exclusively, ensuring that the relevant workers have up to date Disclosure and Barring Service 

(DBS) checks.  

• To review and ensure others’ safeguarding policies and arrangements are in place when any church premises are let to an external organisa-

tion, informal group or individual. 

 
To be the first point of contact for safeguarding issues  

• To be a named person that children / adults at risk, church members and outside agencies can talk to regarding any issue to do with safe-

guarding.  

• To be aware of the names and telephone numbers of appropriate departments and teams within Social Care and the Police in the event of a 

referral needing to be made.  

• To be aware of when to seek advice, and when it is necessary to inform Social Care, the Police or the Designated Officer of a concern or inci-

dent.  

• To take appropriate action in relation to any safeguarding concerns which arise within the church. 

• To ensure safe practice is in place for supporting people who pose a risk to children and adults at risk at church. 
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• To cooperate with Social Care or the Police in safeguarding investigations relating to people within the church. To ensure that appropriate 

records are kept by the church, and that information in relation to safeguarding issues is handled confidentially and stored securely.  

• To inform the Synod Safeguarding Officer about any referrals made to the statutory authorities, or of any information received from the stat-

utory authorities.  

• To report safeguarding information annually to the Eldership/Church Meeting and the Synod Safeguarding Officer. 

To be an advocate for good safeguarding practice in the church  

• To promote sensitivity within the church towards all those affected by the impact of abuse.  

• To promote positive safeguarding procedures and practice and ensure procedures are adhered to.  

• To arrange and/or promote opportunities for training in safeguarding to any relevant members of the leadership team and all people involved 

in regulated activities with children or adults (including Ministers, staff and volunteers), as recommended by the synod, and ensure that their 

training is renewed every three years. 

• To attend appropriate training for the role, including refresher training every three years, and keep updated on matters related to safeguard-

ing.  

• To seek appropriate support and advice in carrying out this role.  

• To make arrangements for a suitable person to carry out this role when on leave, and to publicise who the substitute is and the dates of the 

alternative arrangements. 

 
Requirements for the role 
• To have knowledge of policy and practice for safeguarding children and/or adults at risk. 

• Good communication (written and oral) skills 

• Be willing to attend appropriate safeguarding training/refresher training organised by the synod. 

• Be willing to be easily contactable – and prepared to make contact details public to enable direct contact when needed. 
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A3 CODE OF CONDUCT FOR WORKING WITH CHILDREN OR YOUNG PEOPLE 
 

All workers of the church should agree to the following code of conduct when working with children and young people. The word ‘child’ referrers to 

all those under the age of 18 throughout this document 

 

DO 
• Do treat all people with dignity and respect  

• Respect and promote the rights of children to make their own decisions and choices  

• Encourage respect for difference, diversity, beliefs and culture  

• Act inclusively, seeking to make everyone feel welcome and valued  

• Use appropriate language 

• Be a good role model 

• Treat people with equal care and concern  

• Take all reasonable adjustments for young people with disabilities and special  

education needs 

• Listen to children and tell the Church Safeguarding Coordinator if you have any  

concerns about a child's welfare  

• Refer to a more senior worker if a child does not respond to your instructions despite encouragement and warning  

• Encourage everyone to follow any behaviour agreement or ground rules and apply sanctions consistently  

• Seek to diffuse aggressive or threatening behaviour without the use of physical contact  
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• Interact with children in a public place. If a child wants to talk one-to-one about an issue, tell another worker and find somewhere quieter, 

but still public, to talk  

• Make sure that any electronic communication is done with parental consent and is transparent, accountable, recorded and adheres to safe-

guarding policies. Using church platforms and not private accounts 

• Have a designated photographer to take, store and share photos of your group’s activities, in line with URC good practice guidelines  

• Use physical contact wisely; it should be:  

• in public  

• appropriate to the situation and to the age, gender, and culture of the child  

• in response to the needs of the child, not the adult  

• respectful of the child's wishes, feelings, and dignity  

• Respect children's and young people’s privacy  

• Ensure that any communication online is done through a work or church account –  

this may require setting up an account specific for that purpose  

• Ensure, where possible, parents or guardians are present in the building or other  

workers are aware when young people are communicating with you via social media. Communication with a child via social media should only 

ever take place when their  

parent or guardian and other adult workers are aware of these online interactions.  

• Inform your line manager or point of contact of your intention to communicate online with families or young people and keep a record of 

times and dates when you do this.   

• Keep up to date on policies, procedures, and training, including safeguarding and health and safety 

• Understand that your conduct outside of work including online can impact on your work with children and young people 
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DO NOT 

• Do not abuse the power and responsibility of your role for example do not belittle, scapegoat, put down, or ridicule a child or young person 

(even in 'fun' ) and don't use language or behaviour with sexual connotations (e.g. flirting or innuendo) 

• Exclude children or workers from conversations and activities unless there is a good reason  

• Overshare about your own situations 

• Show favouritism (e.g., in selection for activities, in giving rewards, etc) or encourage excessive attention from a particular child (e.g., gifts)  

• Threaten or use sanctions which have not been agreed 

• Feel you have to deal with every problem on your own  

• Use physical restraint unless they are causing harm to themselves or others 

• Spend time alone with children out of sight of other people  

• Contact them through private messaging 

• Keep communication with children secret, while still respecting appropriate confidences  

• Use child/young person’s personal data for other purposes than activities consented  

• Take photos or videos without consent 

• Engage with children or young people through your personal social media or mobile account 

• Assume that children should tell you anything you ask just because you are a worker  

• Promise to keep anything a secret, it may be that if a child or young person is being harmed or at risk of harm, that you will need to share that 

information but only on a need-to-know basis 

• Work in ways that puts your needs and interests before those of the children you work with  
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• Discriminate or leave discrimination or bullying unchallenged 

• Interact with children you are working with from personal social media accounts 

 

A4 CODE OF CONDUCT FOR WORKING WITH ADULTS 

 
This code describes the standards of conduct, behaviour and attitude expected of all church workers working with adults, including adults at risk, to 

ensure that you are providing a compassionate, caring and supportive environment. 

 
Safeguarding adults at risk means protecting an adult’s right to live in safety, free from abuse  
and neglect (14.7 of the Care and Support Statutory Guidance issued under the Care Act 2014). The safeguarding duties apply to an adult who: 
 

• has care and support needs (whether or not the adult is being provided any services  

from the local authority or other statutory body to meet their needs) and; 

• is experiencing, or at risk of, abuse or neglect; and 

• as a result of those care and support needs is unable to protect themselves from either 

the risk of, or the experience of abuse or neglect. 
All workers of the church should agree to the following code of conduct when working with adults. You are responsible for and have a duty to ensure 

that your conduct does not fall below the standards detailed in this code, which are also supported and detailed in the Care Act 2014 (14.1.99).  

 

 

Be accountable 

• Be honest with yourself and others about what you can do, whether or not the adult is being provided with any services. 

• Recognise your abilities and limitations.  

• Only carry out or delegate tasks agreed in your role description. 
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• Be able to justify and be accountable for your actions. Ask your leader/supervisor for guidance if you feel inadequately prepared to carry out any 

aspect of your role. 

• Tell your leader/supervisor about any issues that might affect your ability to perform  

your role. 

• Always establish and maintain clear and appropriate boundaries in your relationships with people. 

• Never accept any offers of loans, gifts, or benefits from anyone you are supporting or  

anyone close to them. 

• Comply with United Reformed Church (URC) policies and procedures. 

• Tell your leader/supervisor or person in charge of safeguarding if you are concerned that another worker is acting outside of this code of conduct. 

 
Promote the privacy, dignity, rights, and wellbeing of people 

• Always protect the rights of people and treat them with dignity, respect, and compassion. 

• Ensure that a vulnerable adult is not treated, without justification, any less favourably than  

the way in which a person who is not an "adult at risk" would be treated in a comparable situation. 

• Always act in the best interest of people, with their present and past wishes and feelings  

being considered. 

• Put the needs, views, and wishes of people first, helping them to control and choose the help and support they receive. 

• Always gain consent before providing help and support. You must respect a person’s right to refuse if they can do so, but also report any con-

cerns if you feel that someone does not have the capacity to consent. 

• Always maintain the privacy and dignity of people who have help and support, and their carers. 

• Promote people’s independence, while helping them maintain existing family and social contacts. 

• Always make sure that your actions do not harm an individual’s health or wellbeing.  
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• You must never abuse, neglect, harm or exploit anyone. 

• Challenge and report dangerous, abusive, discriminatory, or exploitative behaviour. 

• Always take comments and complaints seriously; respond to them in accordance with  

Good Practice 5 and inform your leader/supervisor/safeguarding designated person. 

 
Work effectively with other volunteers/colleagues 

• Understand and value your contribution and the vital part you play in the church. 

• Recognise and respect the roles of other church workers/colleagues and those from other denominations and agencies; work in partnership with 

them. 

• Work openly and co-operatively with other church workers/colleagues, including those from other denominations and agencies, and treat them 

with respect. 

• Work openly and co-operatively with people who have help and support, including their families or carers, and treat them with respect. 

• Honour your commitment to the church and be reliable, dependable, and trustworthy. 

 
Effective communication 

• Make efforts to assist and facilitate communication, using whatever method is appropriate to the needs of the individual. 

• Always explain and discuss any help and support you are offering/providing with the person; only continue if they give consent. 

• Communicate respectfully with people in an open, accurate, effective and  

straightforward way. 

• Communicate effectively with other church workers/colleagues as appropriate. 

• Maintain clear and accurate records of the help and support the church provides,  

as appropriate. 

• Recognise both the extent and the limits of your role, knowledge and ability when communicating with people who have help and support. 
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Respect people’s right to confidentiality and decision-making 

• Treat all information about people who need help and support, and their carers, 

as confidential. 

• Ensure people participate as fully as possible in any decisions being made, with support  

in place to help that participation in a way understood by the adults. 

• Only discuss or disclose information in accordance with legislation and URC policy. 

• Always seek guidance from your leader/supervisor regarding any information or issues  

that you are concerned about. 

 
Training, policy, and procedure 

• Attend all necessary training which helps to support you in your role. 

• Complete all necessary safeguarding training at least every three years. 

• Have a good awareness of URC policy and procedures, including Good Practice 5. 

 
Uphold and promote equality, diversity, and inclusion 

• Respect the individuality and diversity of all people, including those we encounter and  

work with.   

• Treat all adults equally and inclusively and do not discriminate on grounds of age, gender reassignment, ethnicity, race, religion/belief, cultural 

background, sexual orientation  

and disability.  

• Promote equal opportunities and inclusion for the people we encounter and work with.  

• Report any concerns regarding equality, diversity, and inclusion to a leader/supervisor as  

soon as possible. 
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A5 SAFEGUARDING INCIDENT RECORDING FORM 
 
 
Where a person is in imminent danger of harm or a criminal act may have been committed, the police must be notified immediately on 999. Other-
wise, call 101 to report a crime or any other concerns that do not require an emergency response. 
 

• Please fill in this form with the information available within 24 hours after becoming aware of a safeguarding incident or concern. You do not 

have to fill in all sections.  

• Please ensure you are as accurate and detailed as possible. Use quotes wherever possible, and do not interpret what was said using your own 

words.  

• Record what you said as well as what the child, young person or adult said. 

• Include details such as tone of voice, facial expression and body language. 

• If you have formed an opinion please state it, making it clear that it is your opinion and give reasons for forming that opinion. 

• The completed form must be passed on or sent by secure email to the designated safeguarding person, and immediately followed up after 

sending. 

  

Date on which this form 
is completed 

 

Full name of the person 
reporting the concern/in-
cident 
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Relationship to child, 
young person, or adult 
concerned of being at risk 

 

Church details, if known Synod  Church  Number  

Contact details of church 
or organization, if known 

Address Phone numbers Email 
 
 

Full name of child, young 
person, or adult con-
cerned of being at risk 

 

Date of Birth, if known   

Contact details, if known 
 
 

Address Phone numbers  Email 
 

Has the individual given 
consent to report? (or re-
port as appropriate)  

Yes  No Reason for no consent:  

If under 18, have the par-
ents/carers /guardians of 
the child been informed? 

Yes  No Reason for no consent: 

Please give a summary of 
the safeguarding inci-
dent/concern  

 
 
 
 

Date/time of incident  

What happened?   
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Please provide detailed in-
formation about the cir-
cumstances and the per-
son experiencing or being 
at risk of harm, abuse or 
neglect (preferably as a 
timeline) 

When did it happen? 
(date, time) 

 

Where did it happen? 
(specific location) 

 

What action/s were 
taken, and by whom?  
 

 
 
 
 

Name of anyone involved 
and in what way, includ-
ing witnesses 

 

Other services or agencies 
involved 
Note: If referred to statu-
tory authorities, or other 
services, please include 
name and contact details 

 
 
 
 
  

Next steps or recommen-
dations 
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INTERNAL USE 

Date received   

Full name of  
Designated Person 

 

Progress  

Conclusion   

A6 SIGNS AND SYMPTOMS OF ABUSE 

 
It is important to be able to recognise the possible signs of abuse. Observing any of the signs or symptoms does not necessarily mean that a person is 

being abused; there could be a perfectly ordinary explanation. However, the observation of multiple signs and symptoms, together with explanations 

which are inconsistent or do not 'ring true', should give more cause for concern.  

 

Below is a comprehensive table of definitions, signs and symptoms of some of the types of abuse. The table has been compiled from a number of 

different sources, including Working Together to Safeguard Children 2018. Please note it is not an exhaustive list, and relates to the abuse of both 

children and adults.  

Physical Abuse Includes…. Some of the key indicators 

To inflict pain, 
physical injury, im-
pairment, or suf-
fering 
 

• Hitting, slapping, and beat-

ing. 

• Shaking, pinching, throw-

ing, and pushing. 

• Kicking, biting, burning, 

drowning and hair pulling. 

• Any injuries not consistent with the ex-

planation given for them. 

• Cuts, lacerations, puncture wounds, 

open wounds, welts. 

• Bruising and discolouration 

o particularly if there is a lot of bruis-

ing of different ages and in places 
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• Squeezing, suffocating, poi-

soning, and using inappro-

priate restraint. 

• Parent or carer fabricates 

the symptoms of, or delib-

erately induces, illness in a 

child. 

• Inappropriate use of re-

straint techniques or other 

physical sanctions. 

• Isolation or confinement. 

 
 
 

not normally exposed to falls, rough 

games etc. 

o in unusual places (e.g. around the 

mouth), in unusual patterns (e.g. 

symmetrical) or in particular shapes 

(e.g. fingertip bruising or belt 

marks). 

• Black eyes, burns, broken bones and 

skull fractures. 

• If the person is seen to have injuries 

that recur or are in the same place on 

more than one occasion or are without 

plausible explanation. 

• Any injury that has not received medical 

attention or been properly cared for. 

• Poor skin condition or poor skin hy-

giene. 

• Loss of hair, loss of weight and change 

of appetite. 

• Repeated or unexplained tummy pains. 

• Person flinches at physical contact 

and/or keeps fully covered, even in hot 

weather. 



16 
 

• Person appears frightened or subdued 

in the presence of a particular person or 

people. 

 
 
 
 
 

Emotional 
Abuse 

Includes…. Some of the key indicators 

The use of threats, 
fear or power 
gained by an-
other’s position, to 
invalidate the per-
son’s independent 
wishes. 
 
Such behaviour can 
create very real 
emotional and psy-
chological stress. In 
children it can 
cause severe and 
persistent adverse 
effects on their 
emotional develop-
ment. 

• Mocking, coercing, threat-

ening or controlling behav-

iour. 

• Bullying, intimidation, har-

assment or humiliation. 

• The lack of privacy or 

choice, denial of dignity, 

deprivation of social con-

tact or deliberate isolation. 

• Making someone feel 

worthless, a lack of love or 

affection or ignoring the 

person. 

• Seeing or hearing the ill-

treatment of another. 

• Changes in mood, attitude and behav-

iour. 

• Becoming quiet, clingy or withdrawn or 

conversely becoming aggressive or an-

gry for no apparent reason. 

• Denial and hesitation to talk openly. 

• Excessive fear or anxiety 

• Behaviour such as rocking, hair twisting 

or thumb sucking. 

• Changes in sleep pattern or persistent 

tiredness. 

• Loss of appetite. 

• Low self-esteem, helplessness or passiv-

ity. 
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Emotional abuse may well be 
indicative of other forms of 
abuse.  
 
All forms of abuse have an 
emotional component. 
 

• Confusion or disorientation. 

• Implausible stories and attention seek-

ing behaviour. 

• Inappropriate relationships with peers 

and/or adults. 

• Running away, school non-attendance, 

stealing or lying. 

Sexual Abuse Includes…. Some of the key indicators 

For a child – forc-
ing or enticing a 
child to take part in 
sexual activities.  
 
For an adult - Any 
non-consenting 
sexual act or be-
haviour. 
 
No one should en-
ter a sexual rela-
tionship with 
someone for 
whom they have 
pastoral responsi-
bility or hold a po-
sition of trust. 
 

• Rape, sexual assault or sex-

ual acts to which the per-

son has not consented, 

could not consent or was 

pressurised into consent-

ing. 

• Indecent assault, incest, 

being forced to touch an-

other person in a sexual 

manner without consent. 

• Making sexual remarks, 

suggestions and teasing. 

• Indecent exposure, being 

forced to watch porno-

graphic material or sexual 

• Emotional distress. 

• Preoccupation with anything sexual and 

age-inappropriate knowledge of sexual 

behaviour. 

• Mood, attitude or behaviour changes. 

• Expressions of feelings of guilt or 

shame. 

• Itching, soreness, bruises or lacerations, 

particularly around the genital areas. 

• Difficulty in walking or sitting, or unex-

plained vaginal or anal bleeding. 

• Unexplained venereal disease or genital 

infections. 
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 acts. 

 

• Filming or photographing a 

child in sexual poses or 

acts. 

• Enforced or coerced na-

kedness or inappropriate 

photography of a person in 

sexually explicit ways. 

• Being spied on while a per-

son is undertaking or re-

ceiving personal care activ-

ities. 

• ‘Sexting’, grooming and us-

ing social media to share 

inappropriate content. 

 

• A child who is sexually provocative or 

seductive with adults. 

• Disturbed sleep patterns. 

 

• Torn, stained or bloody underclothing. 

• Significant changes in sexual behaviour 

or outlook. 

• A very young girl or a woman who lacks 

mental capacity to consent to inter-

course becomes pregnant. 

• Underage Pregnancy/Termination.  

 

Neglect Includes…. Some of the key indicators 

A person’s wellbe-
ing is impaired and 
their care needs 
(physical and/or 
psychological) are 
not met. 
 

• Failing to provide access to 

appropriate health, social 

care or education services. 

• Failing to provide a warm, 

safe and comfortable envi-

ronment. 

• Person looking unkempt or dirty and has 

poor personal hygiene. 

• Person is malnourished, has sudden or 

continuous weight loss and is dehy-

drated – constant hunger, stealing or 

gorging on food. 
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In a child, neglect is 
likely to result in 
the serious impair-
ment of the child’s 
health or develop-
ment.  
 
Neglect can be de-
liberate or can oc-
cur as a result of 
not understanding 
what someone’s 
needs are. 
 

• Ignoring medical or physi-

cal care needs, including 

not providing adequate 

food or assistance with 

eating/drinking, or not 

providing sufficient or ap-

propriate clothing. 

• Leaving alone or unsuper-

vised. 

• Failing to intervene in be-

haviour which is dangerous 

(particularly when the per-

son lacks the mental ca-

pacity to assess the risks to 

themselves or to others). 

• Deliberately withholding 

medication or aids, such as 

walking sticks or hearing 

aids.  

• Denying social, religious or 

cultural contacts, or deny-

ing contact with the family. 

 

• Person is dressed inappropriately for 

the weather conditions. 

• Dirt, urine or faecal smells in a person’s 

environment. 

• Developmental delay in children.  

• Low self-esteem, socially isolated and 

poor concentration.  

• Home environment does not meet basic 

needs (for example no heating or light-

ing). 

• Health and safety hazards in the living 

environment. 

• Untreated medical conditions, pressure 

sores, rashes, lice on the person. 

• Depression or low mood. 

• Person and/or carer have inconsistent 

or reluctant contact with Heath and So-

cial Services. 

• Callers/visitors are refused access to the 

person. 

• Prolonged isolation or lack of stimula-

tion. 
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• Person who is not able to look after 

themselves is left unattended and so 

put at risk. 

• Not being helped to the toilet when as-

sistance is requested. 

• Change leaving alone to ‘child/vulnera-

ble person being left alone or unsuper-

vised’. 

Self-Neglect Includes…. Some of the key indicators 

An unwillingness or 
inability to care for 
oneself and/or 
one’s environment. 

• Hoarding or having no pos-

sessions at all. 

• Living in squalor and ne-

glecting self-care and hy-

giene. 

• Failure to provide oneself 

with adequate food, water, 

clothing, shelter, 

healthcare and safety pre-

cautions.  

• Dehydration, malnutrition or obesity.  

• Untreated medical conditions and poor 

personal hygiene.  

• Unsanitary living conditions. 

• Inappropriate and/or inadequate cloth-

ing and lack of necessary medical aids.  

• Homelessness.  

• Not adhering to medical advice. 

• Not taking medication as advised/pre-

scribed.  

 

Financial Abuse Includes…. Some of the key indicators 
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The inappropriate 
use, misappropria-
tion, embezzle-
ment or theft of 
money, property or 
possessions. 
 

• Theft, fraud or embezzle-

ment of monies, benefits 

or goods. 

• Exploitation or profiteer-

ing. 

• Applying pressure in con-

nection with Wills, prop-

erty or inheritance, or fi-

nancial transactions. 

• The abuse of influence, 

power or friendship to per-

suade a person to make 

gifts or change their will. 

• Being charged excessive 

amounts for services such 

as minor building works on 

a property. 

• Loans made under duress, 

threat or dishonestly ex-

tracted. 

• Mate-crime – where vul-

nerable people are be-

friended by those who go 

on to exploit them.  

 

• Unexplained loss of money. 

• Missing personal belongings such as art, 

jewellery and silverware. 

• Deterioration in standard of living, not 

having as much money as usual to pay 

for shopping or regular outings. 

• Unexplained lack of money, inability to 

pay bills or getting into debt. 

• Sudden changes in a person’s finances 

or a disparity in assets and living condi-

tions. 

• Person unable to access their own 

money or check their own accounts. 

• Cheques being signed or cashed by 

other people without someone’s con-

sent. 

• Recent acquaintances expressing sud-

den or disproportionate interest in the 

person and their money. 

• Reluctance on the part of the family, 

friends or the person controlling the 

person’s funds to pay for necessary 

food, clothes or other items. 

• Recent changes of deeds/title of home. 
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• Inappropriate granting and/or use of 

Power of Attorney. 

 

• Sudden change or creation of a will to 

benefit an individual significantly. 

• Someone else having possession of 

money/ bank cards. 

• Someone else reported making financial 

decisions. 

• Fraud. 

 

Discriminatory 
Abuse 

Includes…. Some of the key indicators 

The inappropriate 
treatment of a per-
son because of 
their age, gender, 
race, religion, cul-
tural background, 
sexuality or disabil-
ity. 

• Ageist, racist, sexist, or 

abuse based on a person’s 

disability. 

• Abuse linked to a person’s 

sexuality. 

• Harassment, slurs or simi-

lar inappropriate use of 

language and treatment. 

• Withholding services with-

out proper justification, or 

• Low self-esteem. 

• Withdrawal and social isolation. 

• Anger. 

• Person puts themselves down in terms 

of their age, race, gender identity or 

sexuality. 

• Abuse may be observed in conversa-

tions or reports by the person of how 

they perceive themselves. 
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lack of disabled access to 

services and activities. 

• Lack of respect towards a 

person’s culture, or delib-

erate exclusion. 

 

• Preference not to receive care from par-

ticular individuals.  

• Feeling as though there is a lack of con-

trol based on age, gender, religion. 

• Signs of substandard service offered 

(health/education). 

 

Institutional 
Abuse 

Includes…. Some of the key indicators 

The mistreatment 
of a person by a re-
gime or individuals 
within an institu-
tion.  
It can occur 
through repeated 
acts of poor or in-
adequate care and 
neglect, or poor 
professional prac-
tice or ill-treat-
ment. 
The church as an 
institution is not 
exempt from per-
petrating institu-
tional abuse. 

• The inability of an institu-

tion to safeguard people 

from emotional or even 

physical harm and neglect. 

• Having fixed rules and rou-

tines by which people are 

controlled. 

• People prevented from 

acting within their rights. 

• No access to personal pos-

sessions or personal allow-

ance.  

• Inadequate staffing, poorly 

trained staff and a lack of 

• Inappropriate or poor care. 

• Being routinely referred to in a conde-

scending fashion. 

• Disrespectful language and attitudes. 

• Adult being spoken to or treated like  

a child. 

• A person’s privacy and dignity being 

routinely compromised. 

• Failure to recognise the individuality of 

each person and applying a ‘one size fits 

all’ approach to support. 

• No evidence of support services care 

plans that focus on the individual’s 

needs. 
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leadership and/or supervi-

sion of staff or volunteers.  

• Inappropriate use of physi-

cal interventions and poor 

practice in the provision of 

intimate care.  

 

• Inadequate staffing levels and the ab-

sence of individual care.  

• Lack of adequate procedures. 

• Poor record keeping/missing docu-

ments. 

 

Domestic Abuse Includes…. Some of the key indicators 

Any threatening 
behaviour, vio-
lence or abuse be-
tween adults or 
young people, who 
are or have been 
intimate partners, 
family members or 
extended family 
members, regard-
less of age, gender 
or sexuality or so-
cial status.  
 
Rarely is domestic 
abuse a one-off in-
cident. 

• Physical, psychological, 

sexual or financial abuse. 

• Patterns of controlling and 

coercive behaviour.  

• Child to parent/carer 

abuse.  

• Abuse towards elderly 

family members.  

• Female Genital Mutilation 

(FGM). 

• Honour based violence, 

committed to protect or 

defend the honour of the 

family and community.  

• Forced marriage.  

• Unexplained bruises or injuries. 

• Unusually quiet or withdrawn. 

• Fear, anxiety or panic attacks. 

• Frequent absences from work or other 

commitments.  

• Stops talking about their partner/family 

member. 

• Is always accompanied by their part-

ner/family member.  

• Becomes isolated and withdrawn from 

friends and other family. 

• Doesn’t have control over possessions 

or money.  
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• Children can experience it 

by seeing and/or hearing 

the abuse, or seeing the in-

juries or distress after-

wards, as well as being di-

rectly targeted. 

 

• Anxious about being away from home 

and rushes to get back.  

 

Spiritual Abuse Includes…. Some of the key indicators 

The inappropriate 
use of religious be-
lief or practice. 
Coercion and con-
trol of one individ-
ual by another in a 
spiritual context. 
The abuse of trust 
or misuse of power 
by someone in a 
position of spiritual 
authority (such as a 
minister).  
 
The person experi-
ences spiritual 
abuse as a deeply 
emotional personal 
attack. 
 

• Forcing religious ideas or 

practices on to people, par-

ticular those who may be 

vulnerable to such prac-

tices. 

• Extreme pastoral interfer-

ence in personal matters – 

reducing individual choice 

and responsibility. 

• The misuse of scripture or 

power to control behaviour 

and pressure to conform. 

• Oppressive teaching and 

isolation from others. 

• The requirement of obedi-

ence to the abuser, or the 

It is often difficult for churches to identify 
spiritual abuse because its definition may 
be more an issue of personal interpretation 
of common practices in the church or de-
nomination. 
 

• Pastoral practices that ‘force’ people 

into accepting religious values or ideas. 

• A Feeling of confusion and uncertainty 

as to who, what or why they believe any 

more. 

• Deeply scarred – emotionally, psycho-

logically and spiritually. 

• Feelings of betrayal leading to deep dis-

trust, self-isolation and powerlessness.  

• A changed and damaged view of church 

– loss of church as a safe space.  
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suggestion that the abuser 

has a “divine‟ position. 

• Intrusive healing and deliv-

erance ministries, which 

may result in people expe-

riencing emotional, physi-

cal or sexual harm. 

• The denial of the right to 

have a faith or the oppor-

tunity to grow in the 

knowledge and love of 

God. 

• Exclusion of people from 

the full range of church life 

(no arrangements for glu-

ten-free wafers or non-al-

coholic wine at Commun-

ion, or promoting  

fear of involving those who 

are HIV positive). 

• Oversimplification of for-

giveness and healing with-

out regard to pain or suf-

fering. 
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Online Abuse Includes…. Some of the key indicators 

The use of the in-
ternet (via email, 
mobile phones, 
websites, social 
media, instant 
messaging, cha-
trooms, online 
games, live-
streaming etc) to 
harm or harass in a 
deliberate manner. 
 
It can happen at 
any time and is not 
limited to a specific 
location – can be 
experienced even 
when alone.  
 
It can affect any-
one at any age.  
 

• Communications seeking 

to intimidate, control, ma-

nipulate, put down, falsely 

discredit, humiliate.  

• Threatening earnings, rep-

utation, employment, 

safety. 

• Cyberbullying/Harassment 

– repeated offensive, rude, 

insulting messages. 

• Denigration – derogatory 

information and/or digi-

tally altered photos. 

• Flaming – posting insults 

using vulgar/profane lan-

guage. 

• Impersonation – hacking 

accounts and taking on 

someone else’s identity. 

• Withdrawn, time spent alone, exclusion 

from social events. 

• Spend a lot more/less time than usual 

online, texting, gaming, on social media. 

• Reluctance to let anyone near their 

phone/ tablet/laptop etc. 

• Change in personality – anger, depres-

sion, anxiety etc 

• Changing appearance, trying to ‘fit in’ 

• Staying away from school/work 

• Nervous behaviour. 

• Losing self-confidence. 

• Distressed/withdrawn. 
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• Outing/Trickery – sharing 

someone’s secrets or trick-

ing them into revealing 

embarrassing information. 

 

• Cyber stalking – repeated 

online threats/activity 

making someone afraid for 

their safety. 

• Trolling – online provoca-

tions, starting arguments, 

threats and insults.  

• Grooming – building emo-

tional connection to gain 

trust for exploita-

tion/abuse. 

• Sexting – sharing or coer-

cion into sharing sexual, 

naked or semi-naked im-

ages/videos/ 

messages. 
 

Modern Slavery Includes…. Some of the key indicators 
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The illegal exploita-
tion of people for 
personal or com-
mercial gain.  
Includes human 
trafficking, where 
people are moved 
from one place to 
another into a situ-
ation of exploita-
tion, using decep-
tion, coercion and 
violence.  

• Domestic servitude – 

forced to work in private 

houses with restricted 

freedoms, long hours,  

no pay.  

• Criminal exploitation –  

pick pocketing, shoplifting, 

drug trafficking.  

• Forced labour – long hours, 

no pay, poor conditions, 

verbal and physical threats.  

• Sexual exploitation – pros-

titution and child abuse.  

• Organ removal, forced beg-

ging, forced marriage and 

illegal adoption.  

• Travel and identity docu-

ments removed. 

• In a dependency situation, under the 

control and influence of others. 

• Malnourished or unkempt, wearing the 

same clothes all the time.  

• Travel, identity and financial documents 

held by someone else, or use of 

false/forged documents. 

• Living in cramped, dirty, overcrowded 

accommodation, living and working at 

same address, few personal posses-

sions. 

• In debt to others, low or no pay, exces-

sive deductions made for food, accom-

modation, transport.  

• Unfamiliar with the neighbourhood, un-

sure of home/work address. 

• Scared, untrusting, withdrawn, anxious, 

avoiding eye contact. 

• Showing signs of abuse, having old/ 

untreated injuries and healthcare is-

sues. 

• In fear of the authorities and in fear of 

removal or consequences for family. 
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Radicalisation Includes…. Some of the key indicators 

The process that 
moves a person to 
legitimise their 
support for or use 
of violence.  
The promise of an 
ideology which 
gives purpose and 
belonging.  
Can take place over 
a long time period 
or happen quickly.  
 
The person may 
not understand 
that they have 
been radicalised. 

• Exposure to violent and in-

appropriate material. 

• Being recruited in person – 

online or face-to-face. 

• Joining extremist organisa-

tions.  

• Justifying the use of vio-

lence to solve societal is-

sues.  

• Seeking to recruit others to  

an extremist ideology.  

 
Extremist recruiters speak di-
rectly to the vulnerabilities 
people experience at times in 
their lives, e.g. sense of not be-
longing, low self-esteem, is-
sues at home, involvement 
with gangs/criminal groups or 
identity crisis with their cul-
tural heritage.  
 

• The expression of extremist views 

• Accessing extremist websites/social net-

works or possessing extremist, violent 

literature. 

• Behavioural changes, anger and use of 

inappropriate language.  

• Becoming disrespectful and intolerant 

of others.  

• Using words and phrases that sound 

scripted, talking about ‘us’ and ‘them’.  

• Sympathies, admiration or associations 

with known extremists. 

• Advocating violent actions or means.  

• Changing name or friends.  

Child Sexual Ex-
ploitation 

Includes…. Some of the key indicators 
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A type of sexual 
abuse. 
The child is given 
gifts, drugs, 
money, status and 
affection, in ex-
change for per-
forming sexual ac-
tivities. 
The tricking or 
grooming of chil-
dren to believe 
they are in a loving 
and consensual re-
lationship.  
Can be both in per-
son or online.   
 
The child may not 
understand that 
they have been 
abused. They may 
seem to be con-
doning or even en-
couraging the abu-
sive behaviour. 
 

• The use of violence, coer-

cion and intimidation to 

force the child into sexual 

activity.  

• Invitations to parties 

where drugs and alcohol 

are freely given in ex-

change for sex.  

• Deceiving children into 

producing online indecent 

images/films of them-

selves. 

• Children being used to re-

cruit other children into 

sexual exploitation.  

• Children being trafficked 

into or within the UK to be 

sexually exploited.  

• Sexual exploitation as part 

of gang initiation, status, 

protection or punishment. 

• Acquisition of money, clothes, mobile 

phones etc. they can’t or won’t explain. 

• Unhealthy or inappropriate sexual be-

haviour. 

• Swings and changes in mood or charac-

ter, being secretive. 

• Gang-association and/or isolation from 

friends and social networks. 

• Relationships with controlling or signifi-

cantly older individuals or groups. 

• Sexually transmitted infections, preg-

nancy. 

• Being frightened of some people, places 

or situations. 

• Physical signs of abuse, like bruises or 

bleeding in their genital or anal area. 

• Alcohol or drug misuse. 

• Going missing for periods of time.  

• Skipping school.  

Self-Harm  Includes…. Some of the key indicators 
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The intentional 
damage or injury 
to a person’s own 
body. It is often 
used as a way of 
coping with, ex-
pressing or releas-
ing overwhelming 
emotions and dis-
tress.  
 
It may also be 
about converting 
emotional pain 
into physical pain, 
expressing some-
thing that is hard 
to put into words 
or feeling that they 
are in control.  
 

• Cutting 

• Burning 

• Bruising  

• Scratching 

• Hair pulling 

• Poisoning 

• Overdosing 

• Intentionally putting them-

selves in risky situations 

• Overeating or undereating 

• Inserting objects into their 

own body 

• Hitting themselves or walls 

• Exercising excessively 

• Self-neglect (adults) 

 
Some may self-harm to create 
a reason to physically care for 
themselves, or to feel some-
thing instead of numbness or 
disconnection. 

• Unexplained cuts, bruises and burns, 

which are likely to be on wrists, arms, 

thighs and chest. 

• Keeping themselves fully covered, even 

in hot weather. 

• Signs of depression, including low 

mood, tearfulness and a lack of motiva-

tion or interest. 

• Becoming withdrawn and a reluctance 

to speak to others. 

• Weight loss or weight gain due to 

changes in eating habits, including being 

secretive about eating. 

• Low self-esteem, such as an inclination 

to blame themselves for external prob-

lems and expressing that they are not 

good enough. 

• Alcohol or drugs misuse. 

• Bald patches from pulling out hair. 
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Things to note about abuse: 

• It is unlikely that just one type of abuse will occur in isolation from another 

• There can be an overlap of the signs and symptoms with different types of abuse 

• All abuse involves the misuse of power 

• There is an emotional abuse aspect to all types of abuse, including the witnessing of abuse 

• If a child witnesses (including hearing) domestic abuse, this is considered to be child abuse 

• Any type of abuse committed within the church can also have a negative impact on someone’s faith and relationship with God 

• It is not our role to determine which type of abuse it may be or to investigate. 

 
 

 

 

 

 
 

 


